Ornen obpazoBanusi anmuHUcTpau r. [TonspHsie 30pu
C M0ABEIOMCTBEHHOH TeppUTOpHEH
MyHununansHoe 610KeTHOE AOUIKOJIBHOE 00pa30oBaTeibHOe
yupexxaeHue aetckuit caa Ne 2 koOMOMHHUPOBAHHOTO BH 1A
H. . Appukanna

ITPUKA3

10.04.2019 r. Ne 75

O6 yrBepskaennn [losioxkennsi 0 paGore ¢ oOpanIeHHsIME TPAKIAH
B HOBOH pelaKkuHuH

B coorBerctBun ¢ ®enepansHbiM 3akoHoM 0T 02.05.2006 Ne 59-03 «O nopsake
paccMoTpenus odpauenuii rpaxaan Poccuiickoit @enepatuny U B LENIX JabHEHIIETO
COBEPILCHCTBOBAHHS pabOThl ¢ OOpALEHHSIMU TPaXKAaH, MOBbIEHHS PPEKTHBHOCTH
paboThi 00pa30BaTENBbHONH CHCTEMBI, 00ECTIeUEHHS! KOHTPOJISL HCTIOJIHEHUS OPYHEHHUH 110
PacCMOTPEHHIO OOpaLleHH rpax1aH

IPUKA3BIBAIO:

1. Ilpusnate ytpatuBiuuMm cuiy «Ilonoxxenue o pabore ¢ oOpaiieHUsIMH
rpaxKian», yreepxacHHoe npukazoM Ne 122 ot 28.09.2016.

2. VYteepaute Ilonoxenune o pabGote ¢ oOpamieHHAMH TPakaaH B HOBOH
penakuuu ¢ 10.04.2019.

3. Pasmectuts Ilonoxenune o pabore ¢ OOpaleHHsMH TpaxaaH Ha
opuumansHoM caiite MBJIOY Ne2 B TeueHuu necsatd pabouvx JAHEH cO JHS W3IAHHS
HACTOSIIEro MpUKasa.

4. KoHTpoJib 32 UCMOTHEHHEM HACTOSIErO NPHKA3a OCTaBIISAIO 32 COOOIA.

3apenytownit MBJOY Ne2 /% C.ILKypoukuna



YTBEpPKIACHO
npuxasdh@;\rm% OT « 10 » anpens 2019 r.

HOJOXKEHHE
0 padoTe ¢ o0pamIeHUsIMH IpakiaH

1. Oo0mue noJoxKeHus

Ll Tonoxenne o pabore ¢ obpamenusMu rpaxiaad (ganee — Ilonokenue) paspaGoraHo s
MYHUIUTIANBHOTO OIOZKETHOTO JOLIKOIBHOTO 00pa30BaTeNbHOTO YYPEKAEHUs NETCKHil cag Ne 2
KoMOuHupoBaHHOro Buia H.m. Adpukanna (ranee — MBJIOY) B COOTBETCTBUM ¢ TPeGOBAHHAMU
Koucturynuu P®, ®enepansHoro sakona ot 02.05.2006 Ne 59-03 «O mopsjke paccMOTpeHUs
oOpauiennii rpaxnan Poccuiickoit ®eneparmmy.

12 Tlonoxenue coOaepKUT TNOPAAOK MPHUEMa, PETHCTPALMM, yYeTa, PACCMOTPEHHs oOparieHuit
rpaxaad B MBJIOY, ananu3a TMOpOXIAIONMX HMX TPHYMH, KOHTPOJS 332 CPOKAMH M KaueCTBOM
UCTIONTHEHHUS.

13, Cornacro 4.3, c1.2 3akona No59-@3, obpaiieHns rpakaaH paccMaTpUBAIOTCS OE3BO3ME3IHO
(6ecriaTHO).

14. Tlon obpailieHraAMH CIETyeT TOHUMATh H3JI0XKEHHBIE B YCTHOM MM TUCHMEHHOH (opMme 5kanobbl,
3asBJICHUS U MPEJUTOKEHUS rpaxkaan. Bunos obpatennii Bcero tpu (ct. 4 3akona Ne59-M3):

1.4.1. Obpamenne rpaxaanuHa (najiee — obpauienue) — Hanpasiaesnoe 8 MBJIOY nucsMeHHOE
NPE/UIOXKEHNE, 3asBJICHUE WK %aJl00a, a Takoke yeTHoe obparenue. Obpatiesue, nocTynMBInee B
(opme 31EKTPOHHOrO TOKYMEHTA, MOIEKUT PACCMOTPEHHIO B MOPSA/IKE, YCTAHOBICHHOM 4.3 ¢1.7 @3
o1 02.05.2006 r. Ne 59-@3.

1.42. Tlpennoskenue — peKOMEHAAIMS TPAKAAHMHA [0 COBEPUIEHCTBOBaHHIO aesaTenbHocTH JOY,
HOPMATHBHO-IIPABOBBIX aKTOB yupesaeHus (cr.4, m.2, @3 -59 or 02.052006 r. «O mnopsuke
paccmoTpenus obpaiienuii rpaxaad Poccuiickoit Menepammn»).

. 1.4.3 Bassnenue — npocsda rpakIaHAHA O CONCHCTBUM B PEAM3ALIMH €70 KOHCTUTYIMOHHBIX npas U
CBOOOM MM KOHCTUTYLIMOHHBIX MPaB U CBOOO APYTHX JHIL, OO COOBILIEHHE O HAPYIICHHH 3aKOHOB
Y MHbIX HOPMATHBHBIX MTPABOBBIX AKTOB, HEAOCTAaTKax B padore JIOY M HODKHOCTHBIX JIUL, 1160
kpuTHKa nestensHoctr JIOY n nomkHocTHIX il (¢T.4, 1.3, O3 -59 ot 02.05.2006 r.).

1.4.4 JKanoba — npock6a rpak1aHUHA O BOCCTAHOBJICHHH WIIM 3aLMTE €10 HAPYIIEHHBIX MPaB, CBOGO/
WM 3aKOHHBIX HHTEPECOB JMOO MpaB, CBOOON UM 3aKOHHBIX HHTEPECOB APYTHX JHL . (cT.4, .4, O3 -
59 01 02.05.2006 1.).

1.45 Pabora ¢ ofpauieHusMu TrpakiaH BeNeTCS B COOTBETCTBMM ¢ Koucturyumeii PO,
3aKoHOHATeNbCTBOM P® 1 Hactosmum [TonoxeHnem.



1.4.6 JIomKHOCTHOE JWLO — JHWIO, MOCTOSHHO, BPEMEHHO WM 10 CIEIMAIBHOMY MOTHOMOUMIO,
OCyLIECTBIAOIIEE (YHKUMM TPEACTABUTENS BIACTH JIHMOO BBIMOJHSAIOIIES OPraHU3aIMOHHO-
pacnopsaUTeNbHbIE, aAMHHUCTPATUBHO-XO3SHCTBEHHbIC (YHKIMM B I'OCYJAAPCTBEHHOM OpraHe WM
oprase MecTHOro camoynpasienus (ct.4, .5, @3 -59 ot 02.05.2006 r.).

15 Jlenonpous3BoacTtBO 1O OOpalleHWI0 TpakAaH BENETCs OTHENBHO OT JAPYTHX BUJIOB
I€I0NPOU3BOICTBA.

2. Ilpuem, yuer u perucrpauus oépauieHuii

2.1. Ilpuem noctynusImx obparieHuii Bo3naraercs Ha pykoBoautesis MBJIOVY.
ITpu npueme nucbMEHHBIX 00 paLeHHIA:
- IPOBEPSAETCS NTPABUIIBHOCTD aIPECOBAHMUS,
- MMChMA IPaXK/IaH C IIOMETKON Ha KOHBEPTE «JIMYHO» U aJIPECOBAHHBIC OOLIECTBEHHBIM
opraHu3anusam (mpoQcor3HOI OpraHu3alum) He BCKPLIBAIOTCS, a MIEPEIAOTCs [0 HA3HAYEHHIO,
- MMCHhMA, IOCTABJICHHBIE HE 110 HA3HAYECHUIO (OHMOOYHO TOCTABICHHBIC) NEPECHLTAKOTCS 110
HA3HAYEHUIO C 00513aTEIbLHBIM COOOIEHHEM 3asABUTEIIIO,
- IIPH BCKPBITHH KOHBEPTOB NIPOBEPSETCS HAINYUE B HUX IMChMA ¥ JIOKYMEHTOB;
- NMChbMEHHbIE 00paILEHHs rPaXKIaH, B KOTOPBIX HET MOAMUCH, (haMHIIMs HE YKa3aHa WK
HanMcaHa Hepa3dOPUMBO, HE COJEPIKALINE JaHHBIX O MECTE JKHTENbCTBA WK PA0OTHI (y4eOnl)
ajipecara, MPU3HAIOTCS AaHOHUMHBIMH ¥ PACCMOTPEHHIO HE MOJJIeXKAT.
2.2. Bee BUIbI TOCTYNAOMMX MUCbMEHHBIX 00pALEHNIi T0/DKHBI OBITH 3aPErMCTPUPOBAHbI B TEYCHHE
CYTOK CO JIHS TIOCTYIUICHUS.
2.3. OmuboYHO 1OCTABICHHbIC TUChMA TIEPECHUIAOTCS M0 HA3HAYEHHIO C 0053aTEIbHBIM COOOLICHUEM
3asBUTEO.
24 TloctynuBuiee NMUCbMEHHOE oOOpaineHue, coxepkaniee HHPopMALKIO 0 (aKkTaX BO3IMONKHBIX
HAPYLIEHUH 3aKOHOAATENbCTBA B cepe MUrpalMu, HaNpaBlsSeTCs B TCUCHHM IIATH JHEH €O AHS
PErucCTpaLiK B TEPPUTOPHAJIHBIA OpraH (enepajbHOrO OpraHa MCIONHHTENbHOW BIacTH B cdepe
BHYTPEHHUX JIel W BBICHIEMY JO/DKHOCTHOMY Juiy cyosexta Poccuiickoit Deneparmmn
(PyKOBOIMTENIO BBICIIEr0 MCIOTHUTENBHOTO OpraHa roCYIapCTBEHHON BIacTH cyObekta P®) ¢
YBEIOMJICHUEM TpaXKIaHMHA, HANPaBUBLIErO oOpalicHUE, O nepeaapecauuu ero obpainenus. Eciau
TEKCT MMCBbMEHHOr0 00palleHHs HE TIOUIAETCS MPOYTSHHIO, OTBET HAa OOpAIEHHE HE JAeTCS U OHO HE
NOMNIOKUAT HANPABJICHUIO Ha PACCMOTPEHHE B TOCYAAPCTBEHHBIM OpraH, OpPraH MECTHOTrO
CaMOYTIPABJICHUS WJIM JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMIETEHIMEH, O YEM B TEUCHUH
CeMHU JHEH CO JHs pEerucTpauuu odpaiieHus cooOIaeTes rpaXkAaHHHY, HApaBMBIIEMY OOpAIlEHHE,
€cyd ero (paMuITUst ¥ TOYTOBBIN aPEC MOANAKTCA TPOUTEHHIO.

3. Perucrpauusi 00pameHunii rpasxian

3.1. TloctynuBiine NUChbMEHHbIE OOPAILCHMS TPAKIAH MOAIEKAT OOA3ATENLHOH PErHCTpalMM B
TEUCHUE TPEX JIHEH C MOMEHTA MOCTYILUICHHs B J)KyPHAJIC ydeTa 3asABICHHH U 00palieH!H TPpaskaan 1o
(hopme, peyCMOTPEHHON YYETHOM KAPTOUKOM.

3.2. Ilpy 1MYHOM IpHEME TPaKAaH UX MUCHMEHHBIE M YCTHBIE MPENIOKEHUS, 3aABICHUS W JKANOObI
TAKKE MOJUIEKAT PETUCTPALIMH.

3.3. Peructpupytorcs Bce oOpalieHus, B KOTOPbIX yKa3aHbl (JaMHIIMS, UMs, OTYECTBO M JOMALIHHI
aJIpec 3agBUTEISL.

3.4. PerucrpauoHHas 3amMCh C yKa3aHHEM JaThl MOCTYIUIEHHS M PErMCTPALMOHHOTO HOMepa
NPOCTAB/IACTCS B MPAaBOM HIXKHEM YIIly MEPBOro JMCTa MHCHMEHHOIO OOpAIIEHMS pakIaHMHA.
Peructpauionnpiii HHueKC 0OpaIIeHns COCTOMT W3 HAYAIbHOM GYKBbI (haMUTHK aBTOPA, MOPSIKOBOTO
HOMEpa NOCTYNHBILEro 00palleHns yepe3 1podb HHASKCa elia 110 HOMEHKJIATYPE.

3.5. TloBTOpHBIM OOpalleHHaM IPUCBAUBACTCS PETHCTPALIMOHHBINA HHAEKC NEPBOrO obpamenus. B



NPaBOM BEPXHEM YIITy MOBTOPHBIX 00paleHUH U HA yYETHBIX KapTOUKaX NENACTCA 0TMETKA
«[TOBTOPHO» u noxbupaercst BCs NpeAUICCTBYIOMas nepenucka. [I0BTOPHBIM CIENyeT CuMTaTh
ofpalieHue, NoCTynmMBLIee OT OJHOrO M TOrO K€ JIMIA M0 OJHOMY M TOMY JKC BONPOCY, SCIH CO
BPEMEHM MOJa4Yy MEPBOr0 MCTEK YCTAHOBJICHHbIA 3aKOHOMATENBCTBOM CPOK PacCMOTPECHHMS HIIH
3asBUTEJb HE YIAOBJICTBOPEH OTBETOM.

3.6. OGpalieHus OHOTO M TOTO XKe JTHLA 110 OIHOMY M TOMY JK€ BOIPOCY, HaNPaBJICHHbIC Pa3TUYHbIM
ajzpecaTaM M TOCTYNMBIIME IJs PACCMOTPEHHS B AJAMUHHUCTPALMIO WM PYKOBOIMTEIO MBJIOY,
VYUTHIBAIOTCS TIO]l PETHCTPALIMOHHBIM MHICKCOM NepBoro obpamenus. Ilepen wHuexcom Jaena mo
HOMEHK/IaType, HauWHas CO BTOPOro HoMepa oOpaiieHus, A00aBISCTCS TOPAAKOBBI HOMEP,
TpocTaBseMslii uepe3 1pobsb (Hanpumep, [1-243/2-01.3-20).

3.7. B uensx cucTeMaTH3alMi M oGierdeHus noucka Bexercs andaBUTHBIN ykaszatenb amuini
rpaiaH, OT KOTOPBIX MOCTYMHIA 00paIeHuUs.

3.8. Kaproreka popMupyeTcs B XpOHOJIOIHICCKOM MOPSIKE.

4. TMopsiaok paccMOTpeHHst 00pameHni rpakian

4.1. Tlocne peructpaumu obpamenns mnepepaiores 3aseayromemy MBJIOY. Vkasauus no
HCIIOIHEHHUIO OOpaieHuii 3aBefyrommii faer 3amectutensMm B Qopme pesomounu. Pesomors
POCTABNAETCA HA JIMLEBOH CTOPOHE MEPBOrO JIMCTA IOKYMEHTa Ha CBOOOIHOM OT TEKCTa MECTE,
MESKIY aAPEecoM M TEKCTOM. B COCTaB 300U BKIIOHAOTCS CIEYIOUME dEMEHTBI: (aMuus u
MHMIMAJBI UCTIOJHUTEIS, COIepyKaHKe JEHCTBHI, CPOK MCIIONTHEHH)S, IMYHAs NOANKCH U Jata. Eciu
PE30ITIONHS MPELYCMATPUBAET HECKONIBKO HCIOMHUTENEH, TO OTBETCTBEHHBIM CUMTACTCA YKa3aHHbIH
TIEPBBIM, €My JK€ MepeaaeTcsi opuruHan oOpamieHus. OCTajibHBIM HCTIONHUTENSAM HANPaBIIAOTCA
KOITHH.

4.2. 3anpeuaercs HANpapiasTh OOpalICHUA Ul WX PACCMOTPEHHS TEM JOLKHOCTHBIM JIMLAM, 4bH
JEHCTBHSE 007KAIYIOTCS B 00paIlieHUH.

43. OG6pawmenns rpaxaad, nocrynusmme 3apenytomemy MBJIOY, nepenaioTcs noa pocruch
MCTIOJTHUTEIISIM JUIS IIPUHSATHS MEP.

4.4. Otsethl Ha OOpAIEHUs] MPEACTABJIAIOTCH OTBETCTBEHHOMY 33 MOAINKCHIO TOTO CrENMAIMCTa
(nenarora), KoMy OBUTO JAHO TMOPYYEHHE, M AAPECYIOTCA HA HMMS 3aBEJYIOLIEro, MOAMMCABLIETO
TIOpYU4EHHE (PE30ITIOLHIO).

4.5. OGpalieHus CYMTAIOTCS Pa3PEIICHHBIMHU, ECITH PACCMOTPEHBI BCE TIOCTABJICHHBIE B HUX BOTIPOCE,
MO0 HMM TPHHATHI HEOOXOIMMBIE MEpbl M JaHbl HMCYEPNBIBAIOLINE OTBETHI B COOTBETCTBHH C
3akoHonaTenbeTBOM P®. OTBET Ha NUCHMEHHOE OOpalLIeHHE AAeTCs TOJNBKO B MUCHMEHHOH (opme.
ITpu oOpalenyuy Ha JIMYHOM MPHEME OTBET MOXKET ObITh JaH B TMCHMEHHOW MJIM YCTHOH (opme. B
clydae, €Clii M3JIOKEHHbIE B YCTHOM oOpameHnn (aKThl ¥ 00CTOATEIBCTBA SBIISIOTCS OYCBHIAHBIMU
¥ He TPeOYIOT JOMONHUTENLHO NPOBEPKH, OTBET Ha 0OPALIEHHE C COTIACHs IPaXK/1aHUHA MOXKET ObITh
JaH YCTHO B XOJI€ TMYHOTO IPUEMA, O 9EM JIEJIACTCS 3aKCh B KAPTOUKE JIMYHOTO NPUEMa

rpaKIaHuHA.

451. OtBer Ha oOpamieHue Hanpapisercs B (OpME 3JIEKTPOHHOTO JIOKYMEHTa MO anapecy
MEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpAINCHWH, TMOCTYNHMBIIEM B IOCYIAPCTBCHHBIH OpraH, opraH
MECTHOTO CaMOYTIPABIEHUS WM JIOJDKHOCTHOMY Iy B (JOpME 3JIEKTPOHHOTO JOKYMEHTa, U B
MUCBMEHHOM (opMe M0 TOYTOBOMY ajpecy, YKa3aHHOMY B OOpaliCHWH, TIOCTYNUBLIEM B
roCyJ1apCTBEHHbII OpPraH, OpraH MECTHOTO CaAMOYTIPABJICHHS WK IOJDKHOCTHOMY JIHILY B THCHMEHHOH
dopme. Kpome TOro, Ha mOCTynuBIIEEe OOpallEHUE, COACPKALICE MPEUIOKCHHE, 3aABJICHHE HIIH
’ano0y, KOTOpbIE 3aTParkBarOT MHTEPECH! HEOMPEAEICHHOTO KPYTa JIMLL, B YaCTHOCTH Ha ofpalueHue,
B KOTOPOM 00:KaIyeTcst CyAe0HOe PellieHHe, BLIHECEHHOE B OTHOLIEHHH HEOMPEICICHHOr0 Kpyra JIuLl,
OTBET, B TOM YHCJIE C Pa3biCHEHMEM IIOPSAAKA O0XKAOBaHMs CyAeOHOrO pEIIECHUS MOXKET ObITh
pasmelmied ¢ cobmojenueMm, TpeboBammii 4.2 c1.6 NeS9 - ®3 Ha oQuumanbHOM  caiite
rOCY/IapCTBEHHOTO OpraHa MJIM OpraHa MeCTHOrO CaMOyNpaBleHus B  MH(OPMALMOHHO-



TBHCKOMM}’HHK&L{HOHHOFI CCTH « I/IHTCpHCT».

452 Tlpu stom, corsiacHo 4.4 cr. 1 Ne59-D3, mopsaok paccMOTPEHHA OOpalleHMid rpaxaa
PaclpOCTPAHSETC HA TPABOOTHOLUCHHS, CBA3AHHBIE C PAacCMOTPEHMEM OOpALICHWI TIpaxiaH,
00bEIMHEHNH MPAKIAH, B TOM YMCIIE FOPUIMYSCKUX ML, OCYHIECTBISIOMMMH MyOTHYHO 3HAYMMBIE
(YHKIMHM TOCYIapCTBEHHBIMH U MYHULIMTTATHBIMH YUPEKICHAAMHU, MHBIMH OPTraHM3ALMAMU U UX
JOJDKHOCTHBIMH JIMIIAMH, OCTIAPUBAEMBbIN MYHKT HE MPEyCMAaTPUBAET BO3MOKHOCTh Pa3MEICHHUS

oTBeTa Ha OOpallleHHe, 3aTpardBalOIee HHTEPEChl HEONPEAECNICHHOr0 Kpyra JIMIl, Ha
odunmaTsHOM caiite 00pa3oBaTENbHOTO YUpeKAeHHs B ceTH «IHTEpHET).

4.6. 3apenyromuii MBJIOY (3amecTutesib, HCTIONHSIOUMI €ro 0053aHHOCTH) TiepeaeT 00paleHus ¢
OTBETAMHM B [10YTY HAYA/IbHMKA YIIPABJICHUS 00pa30BAHUEM HIIH €TO 3aMECTUTENIAM (B 3aBUCHMOCTH OT
TOro, KTO JaBaj MOPyYEHHE /Jisi OKOHYATESILHOrO MPUHATHS PELICHHUS 110 HUCTIOJHEHUIO O0PALICHH) ).
Eciii 0TBET He OTIpPaBJISETCS B APYTYIO OPraHU3alMio WK APYroMy J0/LKHOCTHOMY JIHILY, TO B JICBOM
BEPXHEM YIJIy MPOCTABJISIOTCS HAMNKCh «B JENOy, JaTa M JOWyHas moanuce. Eciam s noaHoro
paspenieHus obpaiieHuss TpeOYIOTCs TONOJIHUTENBHBIE CPOKH MCIIOJHEHHMS, B JICBOM BEPXHEM YTy
HPOCTABJISETCS CIIOBO «KOHTPOJIbY, M OOpAILieHNe CTABUTCS HA NOBTOPHbIA KOHTPOITb.

4.7. IoanucaHHbie OTBETHI Ha OOpAILEHWS U 3AKPBITHIE «B ACIO» NEPEAANOTCH IS OTIPABICHUSA
3agBUTEIIAM, IPYTUM OPraHU3aLMsAM, JODKHOCTHBIM JIMLIAM.

4.8. Tlepen OTIPaBKOM OTBETA 3asBHTENIO MM B OPraH, HalpaBHBLIMK 00palleHue Ui pa3pelleHHs,
3aMECTUTE/Ib 3aBEAYIOMEro | (WIKM) JEJONPOU3BOAUTENL 00s3aH TPOBEPUTH TPABHILHOCTH
oopMIIEHHS U aJPECOBAHMUS, HATMYME BCEX CTPAHUIL OOpALICHHUS W OTBETA, NOANMCEH, MPHUIOKEHUH
(ecnu UMErOTCS ), CIENaTh COOTBETCTBYIOIINAE OTMETKH 00 MCTIOTHEHHUHU; 3aPErHCTPUPOBATh B )KypHae
HCXOAIICH KOPPECTTIOHICHIIMK U TOJIBKO TIOCIIE 3TOrO OTIIPABUTH OTBET 110 MOYTE.

4.9. B ciayyae eciid B IIMCbMEHHOM 00palieH!H HE yKa3zaHbl (paMuIus rpakaaHuHa, HalpaBUBLIErO
ofpalleHu e, | MOYTOBBIHN apec, M0 KOTOPOMY JI0JDKEH ObITh HAIpaBIeH OTBET, OTBET Ha OOpaleHNe
ne gaetcs (cr. 11 3akona Ne 59-D3).

4.10. Ecnu B yKa3aHHOM OOpalieHuu COASPIKATCS CBEACHUS O TIOATOTABIMBAEMOM, COBEPLIAEMOM WJIN
COBEPLICHHOM MPOTHBOIIPABHOM JICTHHHU, a TaKXKE O JIMIE, €ro IMOAroTaBIMBaIOIIEM, COBEPIIAOILEM
WJIM COBEPIIMBIIEM, 0OpalieHHe MOMICKUT HAMTPABICHUIO B IOCYIaPCTBEHHBINA OpraH B COOTBETCTBHH
€ €ro KOMIETEHLIUEH.

4.11. OGpamenre, B KOTOpoM o0xkamyercss cynaeOHOE pelieHHe, BO3BPALIACTCA T[PaKIaHHHY,
HaIPaBUBLIEMY 00palEHHE, C Pa3bACHEHHEM TOpsiIKa ero obskanosanus (cT. 11 3akona Ne 59-03).
4.12. Tlpu monyYeHWH MUCBMEHHOTO OOpalieHHsi, B KOTOPOM COJIEPXKATCs HELEH3ypHbie MO0
OCKOPOUTEIIbHBIC BBIPAKEHUS, YTPO3bl XKM3HHU, 310POBbIO U HMYIIECTBY JOJDKHOCTHOIO JIMLIA, @ TAKKE
4JIeHaM €r0 CEMbH, BIpaBe OCTaBHUTh OOpaiieHHe 0e3 OTBETa IO CYLIECTBY MOCTaBJICHHBIX B HEM
BOMPOCOB W COOOIIMTH TpaXKIAHWHY, HANpaBUBLIEMY OOpallleHHE, O HEAOMYCTHMOCTH
3noynorpebnenus npasoM (c1. 11 3akona Ne 59-@3) .

4.13. Eciu TEeKCT MUCHMEHHOrO OOpaLleHUsi HE TOMNACTCS IMPOYTEHHIO, OTBET Ha OOpallICHUE HE
MaeTcsi, ¥ OHO HE HANpaB/seTCs HA PACCMOTPEHHE MIOIDKHOCTHOMY JIMIYy, O 4YeM coofiaercs
rpakKIaHuHy, HalpaBHBIIEMY OOpaleHHe, eCiu ero (aMmius M TOYTOBBIA aapec MOANAITCS
npoutenuio (cT. 11 3axona Ne 59-D3) .

4.14. Eciii B NMChbMEHHOM OOPAIIEHAH CONEPXKUTCS BOIPOC, HA KOTOPbIA rPakAaHWHY MHOIOKPATHO
JaBaJINCh MMUCbMEHHbIE OTBETHI B CBS3M C paHee HanpasisembiMu B MBJIOY obpaienusmu, u npu
3TOM HE MPUBOMATCS HOBBIE JOBOIbI MM OOCTOATENLCTBA, 3aBEAYIOIIMHA (YMOIHOMOYEHHOE JIMLIO)
BIIPaBE TIPUHATH pEUIeHHE O OEe30CHOBATENLHOCTH OYEpPEeJHOro OOpalleHus M TpPEeKpameHuH
MEePenucKd ¢ TPaXIAHUHOM [0 JaHHOMY Bompocy. ['paxknaHuH, HanpaBuBLIMK oOOpalleHue,
CBOEBPEMEHHO YBEAOMIISETCS O MpUHATOM petueHuu (cT. 11 3akoHa Ne 59-D3).

4.15. Eciiu OTBET MO CYIIECTBY MOCTABJICHHOrO B OOpAlIeHMH BOIPOCAa HE MOXET ObITh HaH 0e3
pasrnamieHust CBEICHMIA, COCTABISIOIIMX FOCYIaPCTBEHHYIO WA MHYIO OXPaHSAEMYI0 3aKOHOM TaiiHy,
FpaXIaHUHY, HAITPaBUBLIEMY OOpallieHHe, COOOIIaeTCsi O HEBO3MOXKHOCTH J1aTh OTBET B CBSA3H C



HEAOIyCTUMOCTBIO pasrjIalliCeHus YKa3aHHbIX CBC}ICHHﬁ.
4.16. B cnydae, €ciiv TEKCT MUCbMEHHOTO 00paLIeHus HE MO3BOJISCT ONPEEUTD CYTh ITPSUIOKCHHA,
3asBJICHUS WITH JKaI00bl, OTBET Ha OOpaIlieHNe He JIaeTCs ¥ OHO HE MOANSHUT HAMTPABICHHIO HA

PaccMOTPEHHE B FOCYIAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNPaBJICHUS HITH I0JDKHOCTHOMY
JTUILYy B COOTBETCTBUM C MX KOMIICTEHIMEH, O 4eM B TEYECHHE CEMH JHEH CO JHA perucTpannu
obpalieHus COOOLIAETCs IPaXKIaHUHY, HAIIPABUBIIEMY 00 paIICHHE.

4.17. B ciyuae nocTyIUIEHNs B TOCYIAaPCTBEHHbIN Oprat, OpraH MECTHOTO CaMOYNPaBJICHHS WK
JIOJDKHOCTHOMY JIALY MUCHMEHHOTO 00PALICHHUS], COIEPIKAIIEro BOMPOC, OTBET HA KOTOPbIH pa3MelleH
B COOTBETCTBUH C 4.4 ¢T.10 Ne59-D3 Ha opuManbHOM CaiiTe NaHHbIX FOCYIapCTBEHHOIO OpraHa win
OpraHa MECTHOTO CaMOYMpaBICHHUS B MH(OPMALIMOHHO-TENEKOMMYHHUKALMOHHON ceTH «MHTEpHET?,
IPOKIAHAHY, HATIPABMBIIEMY OOpalIEHHe, B TCUCHHE CEMHM JHEH €O JHS PerHcTpalyy obpaueHns
c000LaeTes SEKTPOHHBIN afpec OQUIHAIBHOIO CaiTa B HUHPOPMALMOHHO-TEJIEKOMMY HUKALIMOHHOM
ceti «MHTEpHETY, HA KOTOPOM Pa3MELIEH OTBET Ha BOMPOC, MOCTABJIEHHbIH B OOPALICHUH, PH ITOM
obpamenue, coaepkaiiee 00xKanopaHue CyaeOHOro peleHns, He BO3BPAILACTCS.

5. Cpoku paccmoTpeHHsi 00palieH i rpaxiaH

5.1. O6pamenus rpaxuan, nocrynusuue 8 MBJIOY, paccmarpusatores B Teuenue 30 aueii co aHs
perucTpauuu o0palleHus.

52.B Tex ciydasx, Koraa il paspelieHHs oOpalleHuss HEOOXOAMMO MPOBECTH CHELMAIbHYIO
MPOBEPKY, HMCTPeOOBaTh IOMOJIHUTENIbHBIE MaTepuanbl MO0 MPUHATH JAPYTHE MEpblL, CPOKH
paspelieHus oOpaleHuii 10 MMCbMEHHOMY OOPAIIEHHIO HCTIONHUTENS C MOAPOOHBIM 000CHOBaHHEM
MOTYT ObITh (B MOPSIKE HCKIFOYEHHS) TTPOIICHBI 3aBEYFOLIMM JIMOO YIIOJHOMOYCHHBIM JIMILIOM, HO HE
Gonee yem na 30 mueit (c1. 12 3akona Ne 59-03). ['pakiaHuH, HaPaBUBILKIA 0OpaLIeHHE,
YBEIOMJISIETCS O POJIEHHH CPOKa €r0 paCCMOTPCHHSL

5.3. Ilpemnoxkenus, 3asBICHHS U HKAJIOOBI, B PE30IOLMM KOTOPbIX ObLl yKa3aH KOHKPETHBIH CPOK
UCTIOJIHEHHSI, HCTIOJTHSOTCS B TAHHBIE CPOKU.

6. Opranu3anusi THYHOT0 PHEMA rPaxiaH

6.1. TIpuem rpaxnan B MBJIOY Beayt 3aBeayrommit u ero zamectutenu. llpuem mpoBoauTcs B
COOTBETCTBHM C YTBEPIKAEHHBIM IPAHKOM, KOTOPBIH TOJHKEH OBITH TOBEICH 10 CBEICHUSA MPAXKiaH.
6.2. Tlpy 7MYHOM NpHEME TPAKIAHUH TPESABSBIAET NOKYMEHT, YAOCTOBEPSIOUMA JUIHOCT.
CozeprkaHue YCTHOrO oOpalleHHs 3aHOCHTCS B KAPTOUKY JIMYHOrO Mpuema rpaxiannHa. Kaprouku
PErMCTPUPYIOTCS B ABTOMATM3MPOBAHHOM PEXMME Ha KOMIBIOTEpE (YYeTHas KapTouka JIMYHOTO
npuemMa mpuiaraeTcs). Bo BpeMms 3aiicH YCTAaHABIMBACTCS KPATHOCTh YCTHOrO OOpAlUCHHs, NpH
TMOBTOPHBIX OOpALIEHUSX ENaeTcsi 3arpoc O BCEX MMEIOLMXCA B YYPSOKACHUM MaTtepuanax o
3asBATENIO (KAPTOUKa IPUEMa, YUETHAs KapTOuKa MChMA, apXuBHBIH MaTepua U ap.). [lonoGpannsie
JIOKYMEHTBl BMECTE C KapTOYKOW MpHEMa NepelaioTcs BEAyIIEMY MPHEM IO JIMYHBIM BOMpOCaM.
PesynbTat npremMa noceTuTeNIeii 0TMEYaeTCs B KAPTOUKE.

6.3. B ciydae eciu M3IOKEHHbIE B YCTHOM oOpameHuH (akTel ¥ OOCTOSTENBCTBA SBISIOTCS
OYCBMAHBIMA M He TPEOYIOT JOMOIHMTEIBHOW IIPOBEPKH, OTBET Ha OOpalleHHWe C COracus
rpakIaHMHa MOXKET OBITh JaH YCTHO B XOJ€ JIMYHOIrO TNPUEMA, O YEM JENIAeTCs 3amucCh B KAPTOUKE
JIMYHOrO TIPMEMA TPaXIaHWHA. B OCTanbHBIX CiydasX NaeTCs MHCHbMEHHbBIA OTBET M0 CYLIECTBY
NOCTABJICHHBIX B 00PAIIEHUHN BOMPOCOB.

6.4. Bo BpeMsi IMYHOTO TPUEMa KX/l IPOKIAHUH UMEET BO3MOXKHOCT CIEaTh YCTHOE 3asBICHHE
G0 OCTABHTH NMUCHMEHHOE OOpallEeHUEe MO CYLIECTBY MOAHMMAEMbIX MM BOMPOCOB. [IuchMeHHOE
o0palleHue, MPUHATOE B XOAE JUYHOTO TIPHEMA, MOMIEKMT PErMCTpallii W PacCMOTPEHMIO B
YCTaHOBJICHHOM TOPSIIIKE.

6.5. Ecniu B NMCbMEHHOM OOpaUICHWH COACPXKATCS BOIMPOCHI, PEIICHHE KOTOPBHIX HE BXOIMT B



KomrneTeHuno MbJIOY, obpalienue nepeHanpapiseTcs B KOMICTEHTHbIH OpraH B TeYeHHe 7 aHei
CO JIHs perucTpaimu. ['pakiaHuHa, HarpaBUBLIEro 00palieHHe, YBEIOMIISIIOT O nepeaapecanuu (4.3,
cT.8 3akona Ne59-03) .

6.6. B xone 1MYHOrO MpHEMa IPaXIaHMHY MOXET ObITh OTKA3aHO B JalbHEHIIEM PAacCMOTPEHMH
obparuenns, eciu paHee eMy GbIT 1aH OTBET M0 CyLIECTBY NIOCTABJIEHHBIX B 0OPAIEHHH BOPOCOB.

6.7. Tlpn HEOOXOAMMOCTH IUIS PACCMOTPEHMS TOCTABICHHBIX 3aSBMTENEM BOTPOCOB HA MPHEM
MOJKET OBITh MPUTIALIEH CTIEUMATHCT WM EAAror IPYINb (10 10rOBOPEHHOCTH).

7. KOHTpOJIb CBOEBPEMEHHOT0 pa3pewieHns 00pamenHii rpamian

7.1. Ha kaxnoe obpaiieHue 3aBOIMTCS KOHTPOJIbHAsS KapTOYKa CPOKOB PaccMOTpEHHs 00paiieHuii
rpaX<iaH.

7.2. O6pauienus rpax/aH, Ha KOTOPbIE NAIOTCS POMEKYTOYHBIE OTBETHI, C KOHTPOJISI HE CHUMAKOTCA.
KoHTposib 3aBepiiaeTcst TONBKO TOC/TE BBIHECEHHS OKOHYATENBHOTO PEIUCHHA M MPHHATHS MeEp 1o
Pa3peUICHHUIO NPEIIOKEHNS, 3asBICHHUS, HKal0O0bI.

7.3. Pewenue 0 CHATHH C KOHTPOJIS OOPAIICHUH TPaK/1aH TIPMHUMAET 3aBeyIOLIHiA, KOTODBIH naBai
MOPYYEHHE 0 UX PACCMOTPEHHIO.

7.4. 3amecTuTeny 3aBEyIOMIETO (IPYrie AODKHOCTHBIE ML MO MX NOPYYEHHMIO) I0IDKHBI B npeaenax
CBOCH KOMIICTCHLIMM KOHTPOJIMPOBATh COOMIONCHHE MOPSAKA PACCMOTPEHHS OOpalleHnii TpakiaH,
AHAJTM3UPOBATh COJICPXKAHUE TMOCTYNAOLIMX OOpAIlCHHH, NMPUHMMATh MEPbI 10 CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHIO MPUYMH HAPYyUICHUS paB, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB IPaskIaH.

7.5. KonuuecTBeHHbIl ananu3 oOpalleHMil IPakIaH W aHAIM3 XapakTepa OOpalleHHil rpaxaaH
HOPOBOJIATCS €XKEMECAUHO, EKEKBAPTAIBHO H €XKETOTHO.

7.6. AHanuTivecKkue CIpaBKM TEKYIEro Xapakrepa oOpalleHHii TpaxkaaH, COLMATBHOTO CTaTyca
3asBUTENICH, PE3yIbTATOB IPHEMA COCTABIISIOTCS 110 MEPE HAI0O0HOCTH.

8. Cocrasaenune HomMeHKIATYPbI Aei. DOPMHPOBAHHE e ISl OCTEAYIONIEro XpAHEHHs
H HCNO0JIL30BaHHUs B paboTe

8.1. OOpaiuenus rpajiiaH, KOIMHH OTBETOB HA HHMX (NEPBBIA JK3EMILIAP OTBETA HANPABISCTCSH
3asBUTEIIO) U JOKYMEHTBI, CBSI3AHHBIE C MX Pa3PELICHHEM, a TAKKE JTOKYMEHTBI 1O JIMUHOMY
NpHEMy IpaxaH (OPMHpPYIOTCS B JieNa B COOTBETCTBHH C YTBED)KACHHOM HOMEHKIATYpOil men
MBJI0VY.

8.2. HomeHknmatypa Aen €XErofHO NEpPeCMaTPHBAETCS, NMPU HEOOXOIMMOCTH B Hee BHOCSTCS
COOTBETCTBYIOIIUE U3MEHEHHSI, JIOMOHEHHS.

8.3. Jlena B HOMEHKIATYpe pAacIoJaralOTCs MO CTEHEHH 3HAYMMOCTH BKJIFOYEHHBIX B HHX
JIOKYMEHTOB.

8.4, HMuzuexcom nena B HOMEHKJIATYpE SBISETCS €r0 MOPSAKOBBIH HOMED.

8.5. Kaxoe obpailieHHe U BCE TOKYMEHTBI 110 €r0 PaCCMOTPEHHIO (JOPMHPYIOTCS B OTHENBHOE
AEIIO- Manky W pacrnosararoTcsi B XpOHOJIOTMYECKOM Mopsike. B ciyuae monydeHusi noBTOPHOro
00paleHNs: WK NOSBIEHUS JONONHHTENBHBIX J0KYMEHTOB OHM MOALIMBAIOTCA B JEJ0, KOTOPOE
66110 chopMIpoBaHO paHee.

8.6. Ilpu popMupOBaHHHM 1€ MPOBEPSETCS NPABMIILHOCTb HAMPABICHHS TOKYMEHTOB B IEJI0, X
TNOJHOTa (KOMILICKTHOCTh). HepaspemeHHble NpeaiokeHus, 3asBieHds M kanoObl rpaxaH, a
TaKOKE HEMPABHIILHO O(OPMIIEHHBIE TOKYMEHTbI HOIIMBATH B IEJI0 3aNPEmaeTCs.

8.7.  OTBETCTBEHHOCTH 3a COXPAHHOCTH JAOKYMEHTOB M0 OOpALICHHMSM IPaXIaH BO3NAraeTcs Ha
AETONPOU3BOJNTENIA, OTBETCTBEHHOr0 32 paboTy ¢ obpaiieHnsMuU rpakaan. Cpok XpaHeHus
TOKYMEHTOB — MSATh JIeT. B HEOOXOAMMBIX ClTydasix SKCTIEPTHAsi KOMHCCHS, HA3HAYEHHAs TIPUKA30M
sapentyromero - MBJIOY,  MOXeT nNpuHATH pemieHue 00  yBENMYEHMM CPOKa  XPaHEHWS.



